
MCS Systems Semi-irregular “State of Systems” talk
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Who we serve
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MCS SYSTEMS STAFFING
Compared to Staff Supported

(Not including CI)
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TROUBLE TICKETS
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Satisfaction Survey
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Roughly, how often do you interact with MCS Systems for support?

di
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In general, how would you rate the time it takes to resolve your issues?

d^
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In general, how would you rate the time it takes to resolve your issues?
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In general, how would you rate the time it takes to resolve your issues?
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How would you rate the knowledge or skill level of the people from whom 
you receive support?

d_

Friday, June 25, 2010



.#(7*1#C)0&#/3&!41<8(*"&')$*/)*&D$E$0$4/

How would you rate the knowledge or skill level of the people from whom 
you receive support?
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If there are particular individuals or instances you'd like to call attention to 
(praise or complaints), please do so here.
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Overall, how would you rate your satisfaction with the MCS Systems 
Group's ability to solve your computing issues?

HI

Friday, June 25, 2010



.#(7*1#C)0&#/3&!41<8(*"&')$*/)*&D$E$0$4/

Overall, how would you rate your satisfaction with the MCS Systems 
Group's ability to solve your computing issues?
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How happy are you with the selection of services provided by the Systems 
Group? (Mail lists, File storage, login machines, desktops, etc.)

Hi
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How happy are you with the selection of services provided by the Systems 
Group? (Mail lists, File storage, login machines, desktops, etc.)
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How happy are you with the selection of services provided by the Systems 
Group? (Mail lists, File storage, login machines, desktops, etc.)
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How would you rate the overall quality and reliability of the services 
provided by the group?

Hq

Friday, June 25, 2010



.#(7*1#C)0&#/3&!41<8(*"&')$*/)*&D$E$0$4/

Any particular shining examples or glaring problems?

! jS4(&#&:#/&4:&w$1U"#`&(4&U*&:"#/Tb&,&34&("+&7#"3&(4&074G&$(&(7*&=4E*`&U8(&,&a/3&$(&%*/*"#==+&=#)T$/%&$/&(7*&T$/30&4:&:*#(8"*0&4/*&

G48=3&*R<*)(&:"41&#/&*/(*"<"$0*&)4==#U4"#C4/&08$(*&A4"&G7#(*E*"&(7*0*&#"*&)#==*3Bb&,&34/m(&U*=$*E*&$(m0&#&1#M*"&4:&#&:*G&

U8%aR*0&4"&01#==&:*#(8"*&$1<"4E*1*/(0`&*$(7*"b&'41*&4:&(7$0&1#+&U*&(7*&:#)(&(7#(&1+&3$E$0$4/&34*0/m(&)4/0$0(*/(=+&80*&$(`&U8(&

(7#(m0&#&)7$)T*/X#/3X*%%&p8*0C4/bk

! j,m1&/4(&7#<<+&(4&"*U44(&<"#)C)#==+&*E*"+&3#+&(4&%*(&U#)T&l8/$R741*lb&97*/&,&G#0&#&;!&/*E*"&7#3&(4&"*U8(&(4&%*(&U#)T&(4&

0*"E*"b&D4/(&T/4G&$:&$(0&.2!&4"&041*(7$/%&*=0*bk

! j,&a/3&1+0*=:&T**<$/%&34)81*/(0&4/&1+&3*0T(4<&(4&#E4$3&34G/&C1*&G7*/&(7*&0*"E*"&$0&34G/&4"&,&)#//4(&#))*00&(7*&07#"*3&

3"$E*bk

! j,&34/m(&(7$/T&$(m0&<400$U=*&(4&/*E*"&0**&#&%=$()7&$/&#/&4"%#/$V#C4/&#0&)41<=*R&#0&48"0bk

! j>$/8R&08<<4"(&$0&G4*:8==+&=#)T$/%bk

! j.#$/=+&*1#$=b&,m3&*R<*)(&)=40*&(4&V*"4&E$0$U=*&<"4U=*10&<*"&+*#"b&,(m0&/4(&8/)4114/&(4&0**&*E*"+&HXi&14/(70&7#E*&041*&

(+<*&4:&48(#%*bk
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Which IT services that MCS Systems provides are important to you?

HJ
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Which IT services that MCS Systems provides are important to you?

Hc
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.#(7*1#C)0&#/3&!41<8(*"&')$*/)*&D$E$0$4/

Any services we didn't list that are important to you?

! jg48&<"4E$3*&9*U0$(*&3*0$%/rk

! j)#=*/3#"$/%h&*1#$=h&/*(G4"T$/%&08<<4"(&nBk

! j;#00G4"3&4"%#/$V#C4/b&,&#1&4/&04&1#/+&U80$/*00&#<<=$)#C4/0&7*"*&#(&(7*&>#U`&#/3&4/*&180(&7#E*&(4&"*1*1U*"&#U48(&dH&

<#00G4"30b&97*/&4/*&<#00G4"3&$0&1*00*3&8<`&$(&)#/&#P*)(&4(7*"&#<<=$)#C4/0`&#/3&=#(*"̀ &C1*&$0&G#0(*3&U*)#80*&4:&4/*&

#<<=$)#C4/&#P*)C/%&#/4(7*"bk

! j>$/8R&=#<(4<&A#/3&3"4<&08<<4"(&:4"&G$/34V*&vXBbk

! j9$/34G0&08<<4"(bk

! j,&%8*00&$(&:#==0&8/3*"&lL$=*&0(4"#%*l`&U8(&(7*&SL'&0*"E*"&:4"&[741*&$0&<"*M+&$1<4"(#/(b&,(&)#/&U*&#/&$/)4/E*/$*/)*&G7*/&[

741*&<*":4"1#/)*&=*#30&1*&(4&34&041*(7$/%&=$T*&)41<$=*&041*(7$/%&4/&#&=4)#=&3$0Tbk

! j28(41#(*3&0)7*38=*&/4Ca)#C4/&:4"&(7*&'#8)+&;8<<*(&'74G0bk

! j>$/8R&3*0T(4<&08<<4"(b&97#(&$:&,&G#/(*3&#&=$/8R&3*0T(4<&G$(7&'8'6&>$/8Rr&9$==&+48&08<<4"(&$(rk

! j'$1<=*&8/$:4"1&0+0(*10&:4"&<*4<=*&(4&T**<&%443&U#)T8<0&4:&(7*$"&=#<(4<0bk
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Any services we didn't list that are important to you?

! j@*0*Q/%&1+&<#00G4"3`&G7$)7&7#<<*/0&*E*"+&C1*&,&7#E*&(4&34&-.'&("#$/$/%bk

! j-7*&U"*#3U4#"3&)=80(*"bk

! j].&0*"E*"0&#0&"*<=#)*1*/(0&(4&<7+0$)#=&0*"E*"0bk

! j5**"&"*)411*/3#C4/0bk
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.#(7*1#C)0&#/3&!41<8(*"&')$*/)*&D$E$0$4/

Are there any services we do not currently provide that you wish we did?

! j,(&G48=3&U*&/$)*&(4&7#E*&#&)4/34"&<44=k

! j9*U0$(*&3*0$%/k

! j,1<4"(#/(&'$%7C/%0&2"48/3&2"%4//*&2//48/)*1*/(0&X&,&7#E*&<"*E$480=+&3$0)800*3&(7$0&G$(7&Y47/&@4U*"(0`&#/3&7*&G48=3&

=4E*&(4&*=#U4"#(*&4/&$(bk

! j,&#1&34$/%&1+&4G/&U#)T8<0&U*)#80*&$(&G#0&(44&18)7&("48U=*&(4&T**<&(7*&.!'&4P*"$/%&%4$/%&4/&1+&1*/#%*"$*bk

! j>$/8R&=#<(4<`&U8(&,&)#/&1#/#%*&4/&1+&4G/b&'41*&$/:4"1#=&08<<4"(&$0&<"4E$3*3&4/&#))#0$4/bk

! j,(&G48=3&U*&/$)*&(4&U*&#U=*&(4&1#/#%*&1*")8"$#=&"*<40$(4"$*0&08)7&(7#(&,&)#/&0*(&8<&#))48/(0&(4&%$E*&G"$(*&#))*00&(4&<*4<=*&

G$(748(&"*p8$"$/%&(7*1&(4&%*(&#&:8==XU=4G/&.!'&#))48/(&A-7*&G$T$0&G4"T&(7$0&G#+̀ &8/=*00&,m1&1$0(#T*/bB&,(&G48=3&#=04&U*&/$)*&

(4&U*&#U=*&(4&4<C4/#==+&80*&F<*/,D&:4"&(7#(b&,/&(7$0&0*/0*`&(7*&G#+&(7#(&("#)&G4"T0&1$%7(&U*&#&U*M*"&*R#1<=*bk

! jx8#=$(+&.'&4y)*&08<<4"(&:4"&>$/8R&80*"0`&E$#&)"4004E*"&4y)*&4"&041*&08)7b&S4`&(0)b#/=b%4E&34*0/m(&)8(&$(bk
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Are there any services we do not currently provide that you wish we did?

! jN#E*&08<<4"(&:4"&)8""*/(&9$/34G0&]*"0$4/0b&9*&7#E*&(7*&<"4U=*1&(7#(&1#/+&4:&48"&)4==#U4"#(4"0&80*&(44=0&:4"&G$/34G0&

#=4/*&#/3&G*&)#//4(&7*=<&(7*1&$:&G*&34&/4(&7#E*&(7$0b&&L4"&*R#1<=*`&#&=4(&4:&1+&)4==#U4"#(4"0&80*&'7#"*<4$/(&$/(*%"#C4/b&

A'$/)*&$(&$0&#&<"4K*)(&$/E4=E$/%&E$"(8#==+&#==&=#U0Bk

! j'41*`&#/+&$1<"4E*1*/(0&(4&(7*&=4)#=`&(*)7/4=4%+X:"**&*)74&)7#1U*"0`&4(7*"G$0*&T/4G/&#0&-!'&1**C/%&"4410bk

! j>$/8R&3*0T(4<&08<<4"(bk

! j3#(#&$/(*/0$E*&)41<8(*&$/:"#0("8)(8"*bk

! j,&80*&1+&=#<(4<&:4"&<"*M+&18)7&*E*"+(7$/%`&)43*&3*E*=4<1*/(`&<#<*"0&*()b&,&"#"*=+&80*&(7*&)41<8(*&1#)7$/*0&#/3&a=*&

0*"E*"0b&,0&(7*&3$E$0$4/&/4G&0<*/3$/%&92g&(44&18)7&14/*+&4/&#/&$/:"#0("8)(8"*&(7#(&$0&/4G&/4(&$1<4"(#/(&:4"&(7*&E#0(&

1#K4"$(+&4:&80*"0r&AL4"&*R#1<=*`&U$%&4=3&a=*&0*"E*"0&(7#(&)#/&0*"E*&=4(0&4:&1#)7$/*0&#(&(7*&0#1*&C1*Bb&,&08%%*0(&$(&1#+&U*&

C1*&(4&K*Q04/&.F'-&4:&(7#(&$/:"#0("8)(8"*&#/3&:4)80&(7*&14/*+&4/&G7#(&$0&$1<4"(#/(n&61#$=`&G*U0*"E$/%`&N?z']S&0*"E*"0`&

#/3&=#<(4<0bk

! .8=C<=*&%$(&1*/C4/0b
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.#(7*1#C)0&#/3&!41<8(*"&')$*/)*&D$E$0$4/

Are there any services we do not currently provide that you wish we did?

! j8/$R&741*&a=*&0+0(*1&)48=3&U*&148/(*3&U+&1#)&=#<(4<b&A#/3&/4(&E$#&007o<&4"&041*&4(7*"&433U#==&(44=Bk

! j,/(*"<"*CE*&3#/)*&#/3&U#)4/&3*=$E*"+bk

! j5**"&4/&L"$3#+0&#o*"/44/bk

! j!48=3&@*31$/*&U*&4P*"*3&#0&G*==r&,(m0&<"*M+&/$)*&:4"&<"4K*)(&1#/#%*1*/(b&,&34/m(&1*#/&#0&#&"*<=#)*1*/(&:4"&-"#)`&K80(&#&

G#+&:4"&01#==&(*#10&(4&)4==#U4"#(*bk
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Overall, how satisfied are you with the performance of the MCS Systems 
Group?
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Friday, June 25, 2010



.#(7*1#C)0&#/3&!41<8(*"&')$*/)*&D$E$0$4/

Overall, how satisfied are you with the performance of the MCS Systems 
Group?

! j,0&(7*"*&#&<"$/(&04=8C4/&:4"&0/4G&=*4<#"3&$/&H^Ir&&-7*&m7*=<m&34)81*/(#C4/&#(&(7*&G*U0$(*&)48=3&U*&14"*&)41<"*7*/0$E*&

#/3&14"*&("#/0<#"*/(`&$(&$0&041*C1*0&48(&4:&3#(*b&&F/&(7*&G74=*`&/4&1#K4"&<"4U=*10`&%443&K4Uhk

! j5*)#80*&,&34/m(&7#E*&3$"*)(&3*#=$/%0&G$(7&14/*+&4"&U83%*(0`&,&7#E*&/4&$3*#&74G&18)7&G*&#"*&<#+$/%&:4"&(7*&'+0(*10&

?"48<b&,(&)48=3&U*&#&U#"%#$/&4"&G*&)48=3&U*&$""*0<4/0$U=+&G#0C/%&14/*+&4/&(7$0&=*E*=&4:&,-&08<<4"(bk

! jN4G*E*"̀ &1+&1#K4"&)41<=#$/(&$0&(7#(&G*&34&/4(&%*(&(7*&4<<4"(8/$(+&(4&<#00&K83%1*/(&4/&(7$/%0&U*:4"*&(7*+&7#<<*/`&

<#"C)8=#"=+&#0&(7*+&1#+&(8"/&48(&(4&#P*)(&80&:4"&#&=4/%&C1*b&&,&G$==&1*/C4/&#%#$/n

• (7*&G#+&G$=3)#(&("#/0$C4/&G#0&7#/3=*3b

• '=4G=+&%4$/%&#G#+&08<<4"(&:4"&G$/34G0&4E*"&G7$)7&,&7#3&/4&0#+b

• 97$)7&<"$/(*"&%4*0&G7*"*&A$/&<#"C)8=#"̀ &"*&0)#//$/%&)#<#U$=$C*0`&d:J&34*0&/4(&7#E*&$(Bb

• *X:#R&08<<4"(&G*/(&#G#+&A!-L#RB&G$(7&=$M=*&4"&/4&3$0)800$4/b

• 2=04`&4/&(7*&=4/%&(*"1`&$:&,&34&/4(&%*(&*/48%7&08<<4"(&:4"&)4==#U4"#CE*&(44=0&<#"C)8=#"=+&48(0$3*&(7*&:*/)*`&(7$0&G$==&1#T*&1+&G4"T&

18)7&7#"3*"&(4&)41<=*(*bk

! j'*"$480=+̀ &,&T/4G&(7*&1**C/%&"4410&#"*/m(&+48"&"*0<4/0$U$=$(+̀ &U8(&$(&"*{*)(0&U#3=+&4/&+48b&,:&+48&#"*/m(&#="*#3+&

)41<=#$/$/%&#U48(&(7*&<"4U=*1`&+48&0748=3&U*b&'$%/$/%&48(&<"4K*)(4"0&:4"&1**C/%&"4410&$0&04&df&+*#"0&#%4v&7#E$/%&(4&34&$(&

$/&#&/*G&U8$=3$/%&$0&K80(&<=#$/&*1U#""#00$/%b&6E*/&$:&(7*&>!D&<#/*=0&G*"*&$/&<=#)*`&(7*+&G48=3/m(&U*&#/+G7*"*&/*#"&#/&

#3*p8#(*&04=8C4/b&,&)48=3&%4&4/&#/3&4/`&U8(&,m==&0(4<&(7*"*bk
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.#(7*1#C)0&#/3&!41<8(*"&')$*/)*&D$E$0$4/

Overall, how satisfied are you with the performance of the MCS Systems 
Group?

! j.#/+&(7#/T0&(4&!"#$%&#/3&(7*&.!'&0+0(*10&%"48<&:4"&*R)*==*/(&G4"Tbk

! jnBk

! jg48&%8+0&#"*&34$/%&#&%"*#(&K4U&(4&T**<&80&#==&<"438)CE*hhhk

! jg48&%8+0&3*0*"E*&14"*&:8/3$/%bk

! jg48&%8+0&34&#/&48(0(#/3$/%&K4Ub&O8340hk

! j,(&$0&:XXXXX%&#G*041*&(7#(&,&#1&#==4G*3&(4&$/0(#==&G7#(*E*"&F'&,&=$T*&A$:&(7$0&$0&#)(8#==+&/4(&#==4G*3`&(7*/&$%/4"*&1+&)411*/(Bb&

F(7*"&DF6&=#U0&7#E*&"$3$)8=480&<4=$)$*0&08)7&#0&l+48&)#/&4/=+&80*&@N6>^`&9$/|;&4"&.#)F'dIbilbk

! j,mE*&#=G#+0&U**/&E*"+&$1<"*00*3&U+&(7*&p8#=$(+&4:&(7*&<*4<=*&+48&)#/&7$"*&A#/3&T**<&4/&0(#PBb&,&34/m(&(7$/T&,mE*&*E*"&7#3&

#/+4/*&(*==&1*&48("$%7(`&l,&34/m(&T/4Gl&4"&K80(&1#T*&8<&#/&#/0G*"b&,(m0&#=G#+0`&l,&34/m(&T/4G`&U8(&,m==&a/3&48(&#/3&%*(&U#)T&(4&

+48bl&,m1&"#"*=+̀ &$:̀ &*E*"̀ &3$0#<<4$/(*3bk

! j,&7#E*&/4&$3*#&74G&18)7&G*&<#+&:4"&(7$0&0(8P`&7#7#7#k
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.#(7*1#C)0&#/3&!41<8(*"&')$*/)*&D$E$0$4/

Summary

! ,&G*/(&a07$/%&:4"&)41<=#$/(0&#/3&%4(&#&U4#(=4#3&4:&)41<=$1*/(0&A#=4/%0$3*&041*&E*"+&=*%$C1#(*&)41<=#$/(0Bb

! ,(e0&#&%*/8$/*&<=*#08"*&(4&G4"T&G$(7&#==&4:&+48&XX&(7$0&$0&(7*&U*0(&80*"&)4118/$(+&#/+&4:&80&7#0&*E*"&08<<4"(*3b

! 9*e==&34&(7$0&#//8#==+&(4&T**<&#&<8=0*&4/&(7$/%0b

! 9*e==&#=04&U*&$1<=*1*/C/%&4))#0$4/#=&p8$)T&0#C0:#)C4/&08"E*+0&4/&"#/341=+&0*=*)(*3&("48U=*&C)T*(0b

! ,&#1&#=G#+0&#E#$=#U=*&$:&+48&/**3&041*4/*&(4&+*==&#(`&E*/(&#(`&4"&3$0)800&#/+&<"4U=*10b&&.+&344"&$0&4<*/&cI}&4:&(7*&C1*&,e1&

$/&(7*&4y)*&XX&<=*#0*&34/e(&:**=&+48&/**3&(4&G#$(&:4"&#/&4<<4"(8/$(+&=$T*&(7$0&(4&"#$0*&#/&$008*b

! F7`&,e1&#=04&#E#$=#U=*&$:&+48&G#/(&(4&%4&7#E*&#&U**"b
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Current Projects

! L$=*&'*"E*"&8<%"#3*

! F(7*"&0*"E*"&8<%"#3*0`&14E$/%&(4&]$"(8#=&.#)7$/*&$/:"#0("8)(8"*

! -!'&,/:4"1#C4/&O$40T0`&6=*)("4/$)&;40(*"0

! >$/8R&D*0T(4<&\<%"#3*&A\U8/(8&dIbI^&>8)$3&>+/RB

! ,/(*%"#C/%&1#/#%*1*/(&4:&"*048")*0&:"41&!,`&,?'5`&'66D

! D#(#)*/(*"&6/E$"4/1*/(#=&.4/$(4"$/%

! .#)&N#"3G#"*&#/3&F<*"#C/%&'+0(*1&\<%"#3*0

! @*p8*0(&-"#)T*"&8<%"#3*

! 2))48/(&.#/#%*1*/(&\<%"#3*

! 28(7*/C)#C4/&8<%"#3*
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Future Projects

! !4/34"&;44=

! ,/(*"#)CE*&<40(*"&3$0<=#+0

! N$%7&;*":4"1#/)*&'(4"#%*

! 5$%&.*14"+&1#)7$/*0

! 97#(&34&!"#&G#/(&80&G4"T$/%&4/r
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Q & A
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